
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Purpose 
To provide survivors of Sexual Assault with emotional support and information on the 
community resources available to them.  

 

VSAC Mission Statement 
The Victoria Sexual Assault Centre is a feminist organization committed to ending sexualized 
violence through healing, education, and prevention.  We are dedicated to supporting women 
and all Trans survivors of sexual assault and childhood sexual abuse, through advocacy, 
counselling, and empowerment. 

 

Responsibilities 

 Provide an immediate support response at the Victoria Sexual Assault Centre’s Clinic, the 
Victoria General Hospital and/or a police station to recent survivors (all genders, 13+) of a 
sexual assault, 365 days a year, 24 hours a day 

 Provide after-hours phone support to sexual assault survivors 

 Provide information regarding medical and forensic examination procedures 

 Provide information on options for reporting to police. 

 Liaise and consult with the Forensic Nurse Examiners (FNE) and the police (if involved) 

 Provide information and support to family and friends of the survivor 

 Provide information on follow up support for survivor 

 Provide links to counselling and victim services at VSAC 
 

Knowledge, Skills and Abilities Required 

 Knowledge of the root causes of sexualized violence 

 Working knowledge of intersectional feminism 

 Demonstrated respect for survivors of sexual assault 

 Ability to work comfortably with recent survivors of sexual assault either in the hospital, clinic or 
police station 

 Ability to liaise with various community partners including police and hospital staff 

 Ability to work both independently and part of a team 

 Proven Communication Skills 

 Ability to give and receive feedback 

 Able and willing to commit to 3 months of intensive training 

 Demonstrated facilitation and coordination skills 

   
Volunteer Position: 

 
 

Contact: 
 

Time Commitment: 
 
 

Location: 
 
 
 

Position open to: 

Support Worker - Sexual Assault Response Team 
 

Sharde Long, Coordinator of Volunteers 
250-383-5545 Ext. 126 or volunteers@vsac.ca  
 
75 hours of Training 
 42 hours On Call a Month 
 
Victoria Sexual Assault Centre 
#201-3060 Cedar Hill Road 
Victoria, BC   V8T 3J5 
 
cis -women, Trans, gender queer and gender 
non-conforming folks over the age of 19. 
 

mailto:volunteers@vsac.ca


 

 Time management skills 

 Strong problem-solving, decision-making, critical thinking and diplomacy skills 

 Strong boundaries and self-awareness 

 Demonstrated self-care practices 

 Basic understanding of the complex emotional reactions of sexual assault survivors 

 Flexibility to adapt in unpredictable situations 
 

Working Conditions 
The SART team includes Forensic Nurse Examiners and all Police Detachments.  VSAC 
volunteers work both independently and as part of the team.  Work will take place at the VSAC 
Clinic, Hospital, Police Station or other Community Agency in mixed indoor environments.  
Volunteers will provide emotional support over the phone from their home on a VSAC provided 
cell phone.  This position requires overnight shift work, being on call for between 8-16 hrs and 
carrying a pager.   

 

Benefits to Volunteer 

 Advanced Communications Training 

 Grounded in Trauma Informed Practice 

 Education on the Root Causes of Sexualized Violence 

 Ongoing Training Events 

 Build Community Connections 

 Team Building Skills 

 Certificate of Training Completion  
 

Training Provided 

 3 months of intensive group training including ongoing evaluation and feedback 

 3 day intensive training on Core practices  

 Ongoing training provided 
 

Values of Victoria Sexual Assault Centre 

 Communicating in a direct, caring, confidential, and honest manner, showing respect, 
gentleness, acceptance, and celebration of each other in all our diversity 

 Each individual’s self-defined inner knowledge, empowerment, and right to dignity 

 A safe, accessible, and effective Centre where folks can engage in healing from sexualized 
violence 

 Social justice for all 

 Enacting an anti-oppressive framework, that acknowledges societal and systemic barriers and 
our own positions of power and dominance 

 Being transparent and accountable to the community regarding how and why our policies and 
practices are determined, enacted, and altered 

 

Time Commitment 

 3 months of Training (75 Hours)3 On Call Shifts a Month for 1 year 
 

Responsible To 
Crisis Line Coordinator & Coordinator of Volunteers 
 
*Please note: If someone has received services from the Victoria Sexual Assault Centre, we ask that they wait one year 
after the completion of their services before they can volunteer with SART.  However, volunteering with our events would 
be possible during this time. 


